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United Relocations (Thailand), established in 2008, is a trusted provider of professional international and domestic moving
and mobility services. Leveraging a robust network of global affiliates through its partnerships with the International
Association of Movers (IAM) and Harmony Network, the company has become a preferred choice for corporations, schools,
private shippers, embassies, and international organizations. Its reputation is built on competitiveness, credibility, and
exceptional personalized service.

United Relocations (Thailand) represents the values of strength, trust, diversity, ethics, reliability, and accountability. Our
networks include over 2,000 partners in more than 170 countries, offering services in moving, forwarding, shipping, and related
fields.

In 2011, the company expanded its offerings with the establishment of United Pet Express, a specialized division focused on
international pet shipping services. This division ensures pets travel comfortably and safely during relocations.

United Relocations (Thailand) caters to various moving needs, including office relocations, local and domestic household
moves, and international shipments by air or sea. The company is committed to delivering high-quality services in
collaboration with its quality-assured global partners, ensuring that every move, regardless of size, is handled with care and
adheres to the highest international standards.

About Us
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To provide the highest standards of moving solutions
while fostering a culture of safety, service, and trust.
We are committed to creating value for our customers.
Through our skilled team, we deliver exceptional quality
in relocations, transportation, and storage services at
the most competitive prices

Vision
To provide highest standards of moving solutions and
fostering the culture of safety, service and trust.
We are committed to create value for customers and
through our skilled team, we provide exceptional quality
relocations, transportation and storage services at the
most competitive prices

Mission

Values
Absolute customer satisfaction, honesty and integrity,
exceptional customer service, building strong
relationship with customers and building long-term
partnership with worldwide agents 3



International Relocations
Professional packing crews,
English-speaking supervisors,
Insurance coverage & Fine Arts

Local / Domestic Move

Handled like international move
with more eco-friendly focus

Pet Relocations
Veterinary works, flight booking
and door to door services 
to/ from Thailand

Our Services

Office Move

Efficient packing, and secure
transport of all your equipment
and files

Moving with Excellence
Moving requires meticulous planning and coordination. As a global move
management solution provider, United Relocations ensures every move is

handled with efficiency and effectiveness on a global scale

Short and Long Term Storage

2,100 square meters & air-conditioned
warehouses

Home Search / School Search

Personalized perfect home and
educational environment for your family
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Household
Goods Move
Relocation of personal effects, furniture, and home
appliances from origin residence to destination. 

Typical client groups include corporate assignees,
embassy staff, NGO personnel, and private
individuals. 

Scope usually covers pre-move survey, packing and
inventorying, export/import handling where
applicable, transportation, and delivery with basic
unpacking. 

Fragile or high-value items may require custom
packing.
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Office
Move

Transfer of workstations, documents, IT
equipment, and communal furniture between
sites or floors. 

Requires an asset list, labeling plan, and a
schedule to reduce downtime, often executed
outside business hours. 

Sensitive media and records are packed
separately with chain-of-custody notes.
Building rules (lift bookings, loading bay slots)
and security passes are coordinated in
advance.
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Specialty
Move

Handling of items that need non-standard
protection, equipment, or permits e.g., fine arts,
pianos, vehicles.

For fine arts, we also handle condition reporting,
museum-grade packing/crating, and
climate/handling controls where required by
the destination or origin, we coordinate the
necessary export documentation and
certificates before shipment. 
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Pet Move
Arrangement of safe transport for cats,
dogs, and other companion animals in line
with airline and veterinary regulations. 

Typical steps include crate sizing, vet
checks, vaccinations, microchip verification,
export/import permits, and flight or ground
transport bookings. 

Animal welfare is prioritized via route
planning, temperature considerations, and
layover timing. 

Final responsibilities—such as obtaining
health certificates, breed restrictions checks,
and quarantine compliance are confirmed
with the owner and destination authorities.
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Factory
Move

Relocation of machinery, production lines, and
ancillary infrastructure within or between
facilities. 

Planning covers site surveys, lift/rigging studies,
utility isolation, and sequencing to minimize
production disruption. 

Machines may require decontamination, de-/re-
commissioning by OEMs, and bolting/leveling at
destination. Compliance with local safety
standards and floor load limits is mandatory. 
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Over 18 Years of Expertise with a Global Network

Professional Teams

Why United Relocations?
We have a strong global network of partners to provide door-to-door services and have
earned the trust of expat communities, including international schools, corporations, UN
organizations, chambers, and embassies across Thailand

Every item is packed with care by our professional packing crews  and  English-speaking
supervisors. Additionally, our management team has over 50 years of experience, ensuring
expert guidance and personalized solutions for every relocation

Flexibility and Customization
We are flexible and can customize to meet your specific needs

Fleet of Owned Vehicles
We have our own trucks and pet vans, enabling greater control, reliability, and flexibility during
relocations

In-House Pet Relocation Services
We provide specialized pet relocation with our own pet hotel and experienced pet caregivers
to ensure your pets are safe, comfortable, and well taken care of

Commitment to CSR (Corporate Social Responsibility)
We actively engage in CSR initiatives to give back to the community and make a positive
social and environmental impact 10



Our Networks
Global Connections, Trusted Services

At United Relocations, we leverage our strong global networks and proudly hold memberships with
Harmony Relocation, IAM, PAIMA, and IPATA. Additionally, we are active members of four prominent

business chambers in Thailand

We take great pride in our reputation and are dedicated to delivering reliable, professional services
to ensure every relocation is as seamless and stress-free as possible
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Stein A. Krakholm
CEO / Founder

Joy Belle Llenado
Pet Dept Director

Supakarn Kateratorn

General Manager

Inbound
Coordinator

Outbound
Coordinator

Our Team

Pet Relocation
Coordinator

Pet Relocation Driver

Customer Service
Supervisor

Business Development
Manager

Warehouse
Coordinator

Customer Service
Manager Sales Director Group Operation

Manager
Assistant General

Manager

Office Admin

Packing Supervisors

Warehouse
Manager

Packing Crews
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IT Support

Pet Care Giver

Pet Relocation
Admin



Our
Testimonials
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Bumble Bee Free Library

Flood Relief in North of Thailand Home of Grace

Giving Tree Bangkok

Recent
CSR
Projects

At United Relocations, we believe in giving back to
the local community. 
Through our CSR initiatives, we are committed to
making a positive impact, from supporting local
charities to environmental sustainability projects
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www.unitedreloth.com
www.unitedpetexpress.com

Contact us
Phone

+66 2 407 3697 (Office)
+66 9 4493 5141 (David)

Website / Social Media

E-mail

David@unitedreloth.com
Sales@unitedreloth.com

Address

32/3 Bangna-Trad Soi 56, Bangna Tai,
Bangna, Bangkok 10260
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You pick the
location,

We will take
care of the

rest!
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